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To access your customer portal account, please navigate to

https://customerportal.eex.com/ and select one of the login

methods described below.

1. Access using your Customer Portal credentials 3
2. Configure the 2-Factor Authentication 5
2.1 Mobile Authenticator app 6
2.2 Web Authentication as a 2FA method 7
2.3 Authentication by OTP via e-mail 9
3. Access using your Member Section credentials 10
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1. Access using your Customer Portal credentials

Log in

Continue with username and password

OR

Continue with Member Section Login

Can't log in?

1. Visit the following link: https://customerportal.eex.com/

2. Select “Continue with username and password”. Note that your Username is the
same username that you use to login to Member Section, that is the email address.

3. Enter your username, which is derived from your registered email address.

4. To access your password, please click on “Can’t access your account?”

5. Afterwards, please enter your username in the Username field as shown in the
example below and click OK. You will then receive a password reset link at the email

address associated with your user account.
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Log in

By logging in you accept the Terms and
Conditions.

|Usemame |

| Password |

O Keep me logged in

Forgot your password?

Forgot password

Username

m Back to login

Once your password has been successfully reset, configure the second factor
authentication. The procedure for setting up two-factor authentication (2FA) is described in

Section 2.

If the password reset fails, please contact us at: exq ts customer_portal@eex.com
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2. Configure the 2-Factor Authentication

If you chose to login with the Customer Portal credentials you would be asked to use the
Two-Factor authentication (2FA). The following screen explains how to configure Two-
Factor authentication methods for the customer portal login. Note that in case you use
your member section credentials you will only need to configure the 2FA for member

section.

[y |
L R

Setup Two Factor
Hello admin@admin.com,

Your organization has introduced Two factor Authentication in your system to increase
the security of your account.

2FA adds an additional layer of security to the authentication process. So now, along
with your usual login (username and password), a second factor will aiso be verified to
make sure only you can access your account.

Let's Configure 2nd factor JEAGLIERTRR eI

After selecting Let's Configure 2nd factor, you need to choose between the 3 available
two-factor methods.
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Setup 2FA

Hello Test Userz2,

Here are the 2FA methods allowed by your administrator.
Choose any method that is most convenient and appropriate for you.
You can change your 2FA method anytime.

Maobile Authenticator

O web Authentication as 2FA method
) OTP Over Email

m Abort and Logout

2.1 Mobile Authenticator app
The screen below will appear when configuring Mobile Authenticator as a two-factor method.
You need to scan the QR code or use the Secret Key and then enter the 6-digit one-time

password generated on mobile app. To scan the QR code, please install the Mobile
Authenticator app on your phone.
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CONFIGURE 2FA - MOBILE AUTHENTICATOR

Enter verification code as shown in the mobile app

Validate Code Close

2.2 Web Authentication as a 2FA method

Configuring Web Authentication as a two-factor method allows you to use a system's built-
in authenticators like Window's Hello PIN, Apple’s Touch ID, Face Id or any other biometric

authenticators as a second factor to login into your Jira Customer Portal account.

You need to register the system authenticator you use, like Window's Hello PIN, Apple’s

Touch Id or other biometric authenticators that support your use of the customer portal. This

User guide for accessing Jira Customer Portal Page 7/10
Internal © EEX GROUP




) eex group

allows the authenticator to be used for validation of the two-factor authentication.

Validate Web Authentication

Hello

© Please enter valid system credentials to access your Jira account.

Don't know how to validate Web Authentication, refer to this User Guide.

\V'CUGEICE | Abort and Logout

The screen below shows the two-factor system authenticators that are available.

I 1

Use a saved passkey for customerportal-test.eex.com

_D_ Windows Hello or external security key >
[::] Use a phone, tablet, or security key >
Cancel

For example, after clicking on Windows Hello, you will be prompted to enter the Hello Pin.
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2.3 Authentication by OTP via e-mail

After selecting this option, you will receive an authentication pin by e-mail. This must be

entered into the OTP field and validated as displayed below.

Configure OTP Over Email

Hello

An OTP(one time pass-code) has been sent to your registered email address.
Enter the OTP in the text box given below to verify your identity.

If you haven't received the OTP yet, please click on Resend OTP link.

Enter OTP received on email || Resend OTP

\'CIGEICRe a1 Al | Abort and Logout

If the above steps have been carried out correctly, access to the Jira Customer Portal

will be successful.

We have tested the accessibility from the Internet intensively and ensured the function. If
you face connection issues, please check with your local IT in your organization the following

points:
e Antivirus
o Firewall/Proxy Settings

« Whitelisting of the URL/IP address
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3. Access using your Member Section credentials

Log In
Continue with username and password

COR

Continue with Member Section Login

Can't loeg in?

1. Visit the following link: https://customerportal.eex.com/

2. Select “Continue with Member Section Login” to be redirected to the Member
Section.
3. Enter your Member Section username and password.

4. If the Member Section login is successful, you will be redirected back to the Customer
Portal.

User guide for accessing Jira Customer Portal Page 10/10
Internal © EEX GROUP



https://customerportal.eex.com/

