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01 Getting Started
How to get access to EEX Group Customer Portal

02 EEX Group Customer Portal 

Brief introduction to the main functionalities of the 

Customer Portal 

03 Important Links and Contacts

Information on next steps
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Digitalization of Customer Requests for 
Admission Relevant Data at EEX Group

We are excited to introduce our new Customer Portal, 

which streamlines the management of members’ 

requests and enhance the overall experience with 

EEX Group. 

Who gets access:​

EEX and ECC central coordinators and deputies​

The Portal allows you to: 

Customer Portal offers a centralized platform where 

you can easily submit, track, and manage your 

requests online, ensuring that you stay informed every 

step of the way.​

#BuildingMarketsTogether



Getting Started
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How to Get Access to EEX ECC Customer Portal

Pre-conditions to get access to the Customer Portal:

Only Central Coordinators and deputies, as specified in the Member Section, can access the Customer Portal. 

Make sure you are setup as a central coordinator or deputy in Member Section

Receive Access Instructions:

All central coordinator users and their deputies receive an email with instructions on how to access the 

Customer Portal. You do not need to request this access separately. 

Follow the steps in the detailed user guide to setup the access:

Instruction can be found here: Customer Portal User Guide

If you face any problems accessing EEX ECC Customer Portal, please contact our technical support team via 

exg_ts_customer_portal@eex.com 

https://membersection.deutsche-boerse.com/index.html
https://www.ecc.de/fileadmin/ECC/Downloads/Member_Section/User_Guides_and_Manuals/Customer_Portal/20251111_ECC_EEX_CustomerPortal_UserGuide_New.pdf
mailto:exg_ts_customer_portal@eex.com
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Key Benefits

Be part of the digital transformation

We will continue to improve the functionality of 

Customer Portal and will make sure that your 

feedback is taken into account​

▪ Convenience: Navigate through the portal with 

ease, thanks to its intuitive design. ​

▪ Request Tracking: Monitor the status of your 

requests from submission to resolution.​

▪ Automated Notifications: Receive timely 

updates and alerts directly to your email inbox.​

▪ Secure Access: Rest assured that your data is 

protected with our robust security measures.​
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Customer Portal: How it works

6 Steps 

to submit 

a request

Login to portal: all users registered as EEX and ECC central coordinators and their 

deputies will receive a personalized email with details on how to access Customer Portal.

Your company’s fundamental data has already been saved in the Portal: Company Name, 

Member ID, Type of ECC Membership 

Select request type:  Select between Product extension, Change of Company Data and 

Termination. Follow the instructions in the selected online form. 

Create the request: Fill in the information in the online form and if required add any 

supporting documents to the attachment field. 

Monitor Request Status: You will receive updates and track progress

Contact us directly: Use the Portal to contact us or directly add documents via comment 

functionality

Request is resolved: You will be notified as soon as the request is resolved



Easy to Navigate​
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Landing page provides an overview of main request types.



Easy to Create Request
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Fill in the missing information in the page mask to create the request.

Product Extension Change of Company Data



Easy to Monitor
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View the status of your requests online.



Easy to Get Support
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Use the comment section to reach out to our team with your questions.



More than just a Requests-Tracking Platform
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Use the search function and find the answers in our knowledge base.



Share Requests with Deputies
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Use the sharing functionality to share requests with all Central Coordinators and deputies of our company.



Stay Informed
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Automatic notifications are sent whenever the status of your ticket has changed.



Contact us if you have any further questions
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